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Editorial of the Month

Switzerland’s National Day

Message from the Embassy of Switzerland

Dear members
As the 1st of August, the Swiss National Day, is approaching, many Swiss take a critical look at their country, its past achievements and the challenges of the future. If you asked people in Switzerland about the big challenges ahead, they would very probably talk about the economic situation, which in Switzerland - as in many other countries - has not been easy in the last year. They might also mention the fact that Switzerland has still to decide whether it wants to apply for membership in the European Union.

Here in Romania our focus is more on the political and economic relations between the two countries. The contribution of the Chamber of Commerce in this context is substantive. I would like to thank you for your support for enhancing the Swiss presence and visibility in Romania. This country has an enormous potential, and I am convinced that our bilateral relations will continue to develop in a positive way.

I also want to take this opportunity to congratulate the editors on the first issue of this newsletter, which was published last month. Both the Ambassador and I enjoyed reading it, and we agree that it is a very professional product.

Finally, as this is the last newsletter to appear before the summer break, it is my pleasant duty to wish you all a good and – hopefully – relaxing summer.

The Chargé d’affaires a.i. of Switzerland

Dominique Petter


Major Events

BBW Swiss Power Breakfast – Event & Magazine 

“We have done and will do a lot more to encourage Swiss investments in Romania. I am a happy ambassador as we have excellent companies here, with good managers,” said François Chappuis, the Ambassador of Switzerland in Romania, on the occasion of the Swiss Power Breakfast  organized by Bucharest Business Week on July 9, 2003. 

Besides His Excellency, Mr. François Chappuis, the Ambassador of Switzerland in Romania, in the event took part general managers of the main Swiss companies present in Romania: ABB, Energy Holding, Ewopharma, Franke, Helvetica Profarm, Hoffmann La Roche, Holcim, LaDorna, Nestlé, Rieker, Syngenta, Swisspor, Temenos and Top Services. The participants replied to the questions asked by BBW journalists and presented their economic success in Romania. 

The event was very well welcome by both participants and press as it highlighted the present developments in the Swiss investments in Romania and initiatives to come.

“The capital invested by our companies increased a lot this year. Investors are consolidating their businesses.” said François Chappuis. “I would like to express my gratitude to the new team of the Chamber of Commerce. There is a new wave of talent and united we will be stronger!” he added.

Talking about the fields where Swiss capital was invested, Kurt Habersatter - CEO of Holcim and President of the Chamber of Commerce Switzerland – Romania stated. “We have shown interest in investing in wide-spread sectors: there is food, construction, energy, and we are also very strong in SMEs. There is a certain hesitation for banks to come in, but they are keenly looking at the Romanian market.”

Completing the initiative, a special supplement of the magazine was published. With Swiss news on covers, the issue included interesting perspectives from various key investors that participated at the event.

· Adrian Chebutiu, Vice-President and COO of Energy Holding: “Our plan is to increase our activity, develop and also increase the number of employees.”

· Jean Valvis, General Manager of LaDorna declared that the group is set to launch an ambitious investment program this year. 

· Peter Simon, General Manager of ABB, nominated the projects that his company has in view in the future.

· Swisspor will develop in Romania an industrial park at Ploiesti, according to its General Manager, Juerg Hasler.

· Top Services, represented in the event by its Country Manager, Mr. Panos Papanastasiou, will develop a chain of modern kiosks in Romania.

· Paul Nuber, General Manager of Nestlé, said that “Nestlé will definitely invest more.”

· Hoffmann La Roche’s Country Manager, Dan Zamonea, said that they plan to bring in new quality medicines.

· Carmina Rogojinaru, Executive Manager of Ewopharma, declared: “We are ready to invest more and will launch by autumn a new product […].”

· Paula Beraru, the representative of Helvetica Profarm, expressed her concerns about the healthcare market.

· In the IT Business, Temenos has focused mainly on banking software, according to its CEO, Hilde Corbu.

· In the agricultural field, Syngenta is in line with its targets, despite the unfavourable weather, underlined its General Manager, Marc Bonfils.

Should you want to receive this special edition of the BBW magazine, please contact Ms. Ioana Popa at ioana.popa@bbw.ro or tel. +40 21 326 05 27.

Bucharest Business Review’s Swiss highlights

This magazine has also celebrated Switzerland’s National Day by printing a very professional first page including interviews with Dominique Petter, the Chargé d’affaires a.i. of Switzerland and Kurt Habersatter, CEO of Holcim and President of the Chamber of Commerce Switzerland – Romania.

^ Back to Top^
The CCE-R Board informs

CCE-R Board Meeting – July 15, 2003

On July 15, the CCE-R monthly Board Meeting took place at Raiffeisen Bank’s headquarters in Bucharest. The meeting was chaired by Kurt Habersatter, Holcim (Romania) SA, President of the CCE-R and was attended by the following board members:

· Juerg Hasler, Swisspor SA;

· Dan Luca, BIOS International SA ;

· Ovidiu Mantho, SGS Romania SA.

Dominique Petter, the Chargé d’affaires of Switzerland took also part in the meeting.

After the Board approved the minutes of the last Meeting, other key topics were discussed and decisions were taken about:

· hiring of a German speaking secretary;

· purchase of a car with a view to optimizing the operational activities.

The previously initiated activities (release of the Membership Directory, participation at TIB, installing of ISDN lines) were positively assessed.

· Due to summer vacations the Board will not meet in August and no activities will be organized by the CCE-R. The Board takes this opportunity to wish you nice and relaxing holidays!

· The next CCE-R Board Meeting will take place, on September 9, 2003, at the European Bank for Reconstruction and Development’s (EBRD) headquarters (place to be confirmed).

^ Back to Top ^

CCE-R Business Club

Each month, the CCE-R organizes a monthly meeting of its members, giving them the opportunity to receive more information on each other. These monthly meetings have been traditionally known as the “CCE-R Business Clubs”.

CCE-R Business Club, July 15, 2003

Visit to Raiffeisen Bank

      Our Business Club in July was hosted by Raiffeisen Bank, at their headquarters in 74, Bd. Unirii. The members who were present had the opportunity to get informed on the bank’s organization and operations all over Europe. Mr. Steven van Groningen, President & CEO, opened the meeting with a very interesting presentation of the Bank’s history and operations.  Also, the moment was useful for establishing new business contacts between the participants, who were all pleased by the very hospitable preparations of the host!

For anybody interested, please find below the presentation of the bank provided by its Public Relations Dept.:

“Raiffeisen Bank is a universal bank covering both the retail and corporate areas. At the end of June 2003, the bank serviced 781,000 retail customers (out of which approx. 60,000 SMEs) and roughly 4,000 corporate customers. On the retail side, Raiffeisen Bank offers a wide range of deposit and lending products for individuals. At the same time, the bank aims at becoming a top provider of products and services for SMEs. On the corporate side, Raiffeisen is a leading bank in terms of cash management and structured trade finance products.

Raiffeisen Bank services its clients through a network of 200 banking outlets and a staff of 3,000. 

RZB’s presence in Romania started back in 1994 by opening a representative office in Bucharest. In 1998, the rep. office was transformed into a fully operational subsidiary of RZB focused on corporate banking business.

In February 2001, Austria’s RZB together with the Romanian-American Enterprise Fund (RAEF) expressed their interest to acquire the majority stake in Banca Agricola. The agreement was signed by the end of July 2002 for 98, 84% of the shares. After the takeover, RZB immediately increased the share capital by bringing USD 37 mil. and renamed the institution as Banca Agricola – Raiffeisen. The bank, with its large branch network (over 200 banking outlets), fits the new strategic choice of RZB throughout the Eastern and Central European region – i.e. focusing both on Retail and Corporate business.

In 2002, the bank was almost entirely reshaped, making possible the financial turnaround in 2003.

The most important changes within the bank are:

· the merger of the two banking RZB entities in Romania which was completed by the end of June and resulted in Raiffeisen Bank S.A.; operational integration was a success within a process that actually meant the first banking merger in Romania;

· in the meantime, the bank gained important new business, increased its market share in all market segments and expanded the customer base; lending activities, stopped before the privatisation, have been successfully re-launched, both on the Retail Banking and on the Corporate Banking side.

· human resources have been restructured through approximately 1,000 layoffs and almost 600 hiring, the latter especially in sales force and middle management;

· over 20% of the banking outlets have been modernized through a heavy investment plan that included IT systems and ATMs network and which will continue during 2003;

· product portfolio has been enhanced especially on the retail business side, while corporate products and services have been expanded within the network

By the end of 2002, RZB – via its subsidiary RIB - took over the RAEF shares. Now, the Austrian banking group has 99.2% of Raiffeisen Bank S.A. shares.”

· The next Business Club will be hosted by the European Bank for Reconstruction and Development (EBRD), on September 9, 2003, at the EBRD headquarters.

· You will find details in the invitation letter you will receive in the beginning of September.

^ Back to Top ^
This month’s member / Company Profile

This column gives our members the possibility to present themselves to the other companies and to highlight important aspects of their activity. Our initiative goes together with the invitation for subscribing to this facility: if you want to present your company to the other members in one of the next issues of the Newsletter, please contact us at ccer@fx.ro.
Red Point Software Impex SRL
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Established in 1995, and located in NeuHausen Switzerland, with sales offices in Zug Canton, Czech Republic and Romania, RedPoint develops markets and supports robust e-commerce payment process systems and end-to-end commerce solutions. RedPoint proprietary Internet Payment Gateways enable business to process online payment securely, rapidly and reliably.

RedPoint provides secure transaction services that enable Web merchants to accept and process real-time payments for goods and services purchased over the Internet or by Phone. It also manages all back-office functions including reporting, tracking, customer service and sales transactions. The company's service is powered by proprietary technology that integrates online payment processing, fraud control, affiliate management and financial reporting and tracking. RedPoint supports multi-language and multi-currency. 

RedPoint provided consulting services for clients like American Express, Diner’s Club, UBS Card Center Switzerland and other well known credit card acquirer.

RedPoint's philosophy is to build long-term relationship with your company, glad to provide maintenance and post development support if required

RedPoint products are implemented especially in the payment and payment gateways industry. We serve since many years our partner company Datatrans AG with "state of the Art" payment software solutions and gateways. Datatrans AG is a sister company of ours and it is one of the Swiss market leaders in this specific segment.

The company operates several service solutions. All major credit cards are supported, like VISA, MasterCard, JCB, American Express, Diners and others. 24 hours availability and quality of service are in line with the image of this company.

Besides Payment Systems, we are specialized in e-commerce, communications and protection and distribution of digital content:

· ECOMsuite is a proven, extensive eCommerce suite, which covers a broad range of services, which are necessary to run a market place or a big online sales portal. Interfaces to external payment, logistics and ERP systems allow an easy integration into existing system environments. Because of this open approach; ECOMsuite is best suited for integrated eCommerce solutions in the B2B and B2C area of an enterprise.

· The eLogSuite provides the secure and reliable solution for the protection and distribution of digital content. With the eLogSuite all formats and types of content can be protected. Furthermore the eLogSuite provides a range of product variants, which are especially designed to cover specific needs of the following markets: Entertainment, Online Promotions, Information Services, eLearning and Content Delivery.

^ Back to Top ^

Business News 

Useful Information 

AIESEC, the leading student organization in Romania, sent us a presentation and a proposal to collaborate with our members. Please find below details that you might find interesting for your business.
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“AIESEC Romania is the leading student organization in Romania and is part of the AIESEC network that covers over 84 countries in 5 continents.

By developing networks of entrepreneurial individuals through a unique learning process, AIESEC offers access to young professionals that bring value to organizations they are working in.  

The core of the unique learning process is the eXchange program that offers the possibility to have international know-how by having a foreign trainee from one of the 84 countries. 

This year more companies joined the program like: BBW, Chamber of Commerce and Industry of Romania and Bucharest, Delta Romania, Gecad Software, IBD/GTZ, ONE 5, Reuters Romania, Quintus, City Hall of Oradea, Chamber of Commerce, Industry and Agriculture Timisoara, Conex Holding, Edurom, Hotel Unirea – Iasi, Simode Consulting, Quadra Invest.  More organizations will have a trainee in the upcoming period in all major cities from Romania.

Beside the eXchange program a series of activities are run by AIESEC in Romania that contribute to the development of the future business leaders. One of these activities is the first seminar on Corporate Social Responsibility organized in Cluj – Napoca with the participation of companies, NGOs and students. The involvement in the community was the theme of the Soul and Hope project also. This involvement in communitarian activities ensures the development of the socially responsible leaders of the future.

The agenda for August is also full with interesting activities such as a company visit to Microsoft, The Board of Advisors Meeting, The International Congress of AIESEC in Yugoslavia, and two cultural events with study tours for foreigners in different regions of the country: Romania beyond Dracula and Discover Romania. 

To get more information about the activities of AIESEC in Romania please subscribe to the newsletter of the organization by sending a mail to romania@aiesec.net or contact Attila Vajda at attila.vajda@aiesec.net. 

AIESEC Romania
Piata Amzei, 10-22, Sc C, Et 1, ap 10, Bucuresti

www.aiesec.ro   romania@aiesec.net   

Tel./Fax : +40 21 310 33 43

        ^ Back to Top ^

Who’s Who… and NEW! 

· Thomas Landolt is the new General Manager of Ringier Romania Group of Companies since July 1st, 2003.

· Paul Nuber is the new General Manager of Nestle Romania since April 1st, 2003.

· Jean-Jacques Bitz is the new General Manager of Romsys since January 6th, 2003.
News on CCE-R members
VA Tech Hydro and Energy Holding, CCE-R founding member, have recently signed several important contracts in the energy sector, where both companies are major players. 

Other News

Tarom opens a New Terminal at Otopeni
Tarom, the national Romanian airline company, will start using a new terminal at Bucharest Otopeni Airport, on July 17, 2003. Designed to match international standards in this field, the terminal is located on the ground floor of the foreign arrivals section of the airport. Business class passengers will have a special V.I.P. lounge and a separate check-in desk. Tarom's loyal passengers will benefit from a special "Smart Miles" desk that will process all boarding-related procedures for them. 
(”Romania Libera” of July 16, 2003)

Romania is the country with the lowest purchasing power in Europe 
Europe continues to display big differences as far the purchasing power is concerned. Switzerland has the highest purchasing power in Europe whilst Romania is the country with the lowest level of this index. Switzerland’s purchasing power is 12 times higher than Romania’s – this is the conclusion of a common study made by the German Institute Consdata Marketing and the Austrian Institute RegioData, targeting 29 countries and 279 regions in Europe. To a medium European index of 100, an index of 196 corresponds in Switzerland, and a modest index of 16 in Romania. 

The regions classification places Switzerland again on the top position (Zuerich region has an index of 213). The following positions are occupied by London, Luxemburg and Oslo. The lowest positions belong to regions in Romania and Bulgaria. The North-Eastern part of Romania is on the last position, with an index of 13.4.  (« Romania Libera » of July 10, 2003) 

Should you have any comments or suggestions concerning this Newsletter, send them to us at:

CCE-R; Contact person: Gentiana Bulau

      4-10, Drobeta Str., Apt. 1; Sector 2, 020521 Bucharest

      Tel./Fax: +40 21 212 27 07; GSM: +40 745 63 53 83

      E-mail: ccer@fx.ro
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The CCE-R Events Calendar

This calendar informs you on the next CCE-R events and is constantly up-dated.

	Month
	Day
	Time
	Action
	Place
	Remarks


	

	September 2003
	Sep. 9


	t.b.d.
	Board Meeting
	EBRD Office
	t.b.cfmd

	
	Sep. 9
	t.b.d.
	Business Club:

Visit to EBRD
	EBRD Office
	t.b.cfmd

	

	October 2003
	Oct. 7 - 12
	
	CCE-R participation at TIB
	ROMEXPO

Hall no. 17
	

	
	Oct. 9
	18:00
	Board Meeting
	CCE-R stand at the TIB
	

	
	Oct.
	t.b.d.
	Business Club:

Cocktail organized by the  Swiss Embassy 
	The Swiss Embassy
	

	

	November 2003
	Nov. 4


	18:00
	Board Meeting 
	CCE-R Office
	

	
	Nov. 5-6
	t.b.d.
	Business Club: trip to Timis county
	Timisoara
	Programme arranged by Mr. Peter Bayard

	

	December 2003
	Dec. 2
	18:00
	Board Meeting


	CCE-R Office
	

	
	Dec. 2
	t.b.d.
	Business Club


	t.b.d.
	


· Board Meetings are only for the Board Members.

Legend:  t.b.d – to be defined


        t.b.cfmd. – to be confirmed

^ Back to Top ^

Become a CCE-R Member

If you want to help our Association grow, one of the best ways is to make it known and accessible. Invite interested companies to become members of CCE-R. They may fill in this form and return it to the head-office of the CCE-R.
	M E M B E R S H I P  A P P L I C A T I O N  F O R M

You are kindly requested to fill in the  application form in block letters

	COMPANY DATA

	 
	Full Name
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Scope of Activity
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Registered Address
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Mailing Address (if different from above)               
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Phones
	 
	#1
	 
	 
	#2
	 
	 
	 
	 
	 
	 

	 
	Fax
	 
	#1
	 
	 
	#2
	 
	 
	 
	 
	 
	 

	 
	E-mail
	 
	 
	 
	 
	Website
	 
	 
	 
	 
	 
	 

	 
	Reg. Com. No.
	 
	 
	 
	 
	Fiscal Code
	 
	 
	 
	 
	 

	 
	Bank
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Account No.
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	REPRESENTATIVE OF THE COMPANY

	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Full Name
	
	
	
	
	
	
	 
	Mr.
	 
	Mrs.
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Position
	
	
	
	
	
	
	
	
	
	
	 

	 
	Direct Phone
	 
	 
	 
	 
	Direct Fax
	 
	 
	 
	 
	 

	 
	Mobile Phone (optional)
	 
	 
	 
	E-mail
	 
	 
	 
	 
	 
	 

	ADDITIONAL INFORMATION (optional) 

	 
	Links with Switzerland
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Specific interests               within the CCER
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Any other relevant information                  
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	Signature and stamp
	
	
	

	CCE-R      4-10, Drobeta Str.,  Apt. 1, Sector 2, 020521 Bucharest    Tel/Fax: +40 21 212 2707    GSM: +40 745 635 383      E-mail: ccer@fx.ro
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